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PRIVACY POLICY 
 

St Francis Tourism NPC (“St Francis Tourism”, “we”, “our”, or “us”) is committed to protecting your privacy 

and ensuring that your personal information is collected, processed and stored in accordance with the 

Protection of Personal Information Act, 4 of 2013 (POPIA) and all applicable South African data protection 

laws. 

We may collect and process personal information including contact details, business information, 

demographic data and technical information via cookies or analytics tools. This information is used to 

provide tourism information, manage memberships, promote the destination, send newsletters, improve 

website content and comply with legal obligations. 

We will not sell, rent, or trade your personal information. Data may be shared with service providers or 

authorities where legally required. Reasonable technical and organisational measures are implemented to 

protect data, although full security over the internet cannot be guaranteed. 

You have the right to access, correct, or request deletion of your data, or lodge a complaint with the 

Information Regulator of South Africa. Requests can be made to office@stfrancistourism.co.za. 

This policy may be updated periodically, and all changes will be reflected on this website. 

 


